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T'OJIMIIEH JIOKJAJ
3A OLIEHKA HA YJIOBJIETBOPEHOCTTA HA ITOTPEBUTEJIUTE
HA AJIMUHUCTPATUBHM YCJVYTH, IIPEJOCTABSIHA
OT OBIIIMHA XACAPS TTPE3 2022 1.

1. YBoa

O6muua Xwucaps cbOupa wuHDOpPMAIHS OT MOTPEOUTEIUTE OTHOCHO TsAXHATA
YIIOBJIETBOPEHOCT OT JAEWHOCTTAa Ha aJAMHUHUCTpAlHiTa, € (OKYC BBPXY KaueCTBEHO
aJIMUHUCTPATUBHO OOCITy’KBaHE M HETOBOTO YCHBBPUICHCTBAHE. AHAIM3HT HA MHPOpPMALIUATA
MO3BOJIsIBA J1a OBAAT MOJOOPEHU MPOLECUTE W YCIYTUTE 10 HAYMH, KOHTO yIOBIIETBOPSBA
noTpeOuTENuTE.

Metoaute 3a oOpaTHa BpB3Ka ca perinaMmeHTHpann B Hapembara 3a
aJIMHHHCTPATHBHOTO OOCITy)KBaHe W MeEToAoJorusITa 3a HW3MEPBAaHE W YIPABJICHHC Ha
yIIOBJIETBOPCHOCTTA HA MOTPEOUTEIUTE.

Metoaute 3a oOpaTHa Bpb3ka, konto ObdurHa Xucaps e nsnonssaina npes 2022r., 3a na
U3BBPIIM OILEHKA Ha YJOBJIETBOPCHOCTTa HAa IOTPEOUTEINTE Ca PErIIAMCHTUPAaHH BbB
BbrpemnuTte mpaBuia 3a opraHu3anys Ha aJMHUHHCTPATHBHO OOCTY)XBaHE, YTBBPJACHH Ha
15.04. 2022 r. ot Cekperapst Ha OOLIMHATA U Ca CIIETHUTE:

1. u3BBpILIBaHE HA AHKETHH [TPOYYBAHMUS;

. IPOBCKAAHC Ha KOHCYJITAIUU CHC CIYKHUTCIIUTE,

2
3. U3BBpIIIBaHE HA HAOIIOICHUS TI0 METO/a ""TaeH KIIMEHT";
4. aHanM3 Ha CUTHAJIH, MPEIOKEHUS, KaJIOHu U MOXBAIH;

5

. AHAIIM3 Ha MEANIHU yOINKaIUH;

2. H3MepBaHe Ha yIOBJETBOPEHOCTTA HA MOTPeOUTEINTE

2.1. H3BbpHIBaHE HA AHKETHH MPOYYBAHHUS.
AHKETHUTE MPOYYBAaHUs Ca HaW-MacOBO H3MOJI3BAHUAT M IMOMNYJSAPEH METOJ 3a
nojryyaBaHe Ha 0OpaTHa Bpb3Ka M 32 U3MEpPBaHe Ha YJIOBJIETBOPEHOCTTA HA HOTPEOUTETTUTE BHB

BCUYKH c(hepH Ha OOIIECTBEHHS KUBOT, BKIIFOUUTEIIHO IO OTHOILICHUE Ha aIMUHUCTPATUBHOTO
oOcyKBaHe.
[TomynsipHOCTTa Ha TO3U METOA C€ ABJDKU, OT €/1HA CTpaHa, Ha Pa3NTU4HUTE POopMHU
Ha MPOBEXIaHe Ha aHKeTa (KJIaCMYecKa aHKeTHA KapTa/BhIIPOCHHK), KAKTO U Pa3HOOOPA3HETO
Ha CpEACTBaTa, Ype3 KOUTO MOXKE Ja C€ IPUIIOKU METOoJa (EJIEeKTPOHHA aHKETa, XapTHEHa
aHKeTa, TeJe(OHHA aHKETA).
AHKETHHUTE IPOYUYBaHUs B aIMUHUCTPALIUATA CE IPOBEKAAT UPE3:
v' TlombaBane Ha Msicto B LleHTbpa 3a ammuHucTpaTuBHO oOCiyx)Bane (I[AO) u
IyCKaHe B HAPOYHO ONpezesieHa 1 0003HaYeHa 3a TOBA KYTHS;
v' OwuiaifiH aHKeTa HAa HHTEpHET cTpanunara Ha O6umHa Xucapsi.
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ITpe3 2022r. ca nmonbiaHeHn 38 Opost aHKeTHU KapTu Ha Msacto B I[AO, karo vact ot
NOTPEOUTENTUTE Ca U3Pa3HUIIM CBOCTO MHCHHUE B OHJIAIH aHKETaTa, a ChIIO0 TaKa ca U3BBPIICHA U
23 Opost aHKETHU IPOYYBaHUS 110 TesedoHa.

Ankemno npoyueane no menegona.

[pe3 2022 r. ca n3BbpIIBaHM 1B aHKETHU MPOYUBAHUsI 10 TenedoHa 3a NOTPpEeOUTENUTEHA YCIIyra
2016 ,, 3naBane Ha yIOCTOBEpPEHHE 3a HACICTHUIM, 3a morpedurenute Ha yciyra 3303
,, BIIMCBaHE B M30MpaTEIIHUsI CIIUCHK 1O HacTosml aapec u ycnyra 2027 ,,Ckuiia Ha o3eMyieH
UMOT B HeypOaHU3UpaHa TEPUTOPUS.

AHKETHOTO MPOYYBAHE € HACOYCHO KBbM II€JieBa Tpyma, 3asBSBAIIM YE€CTO H3IIBIHSIBAHUTE
aJIMHHHCTPATHBHY YCIYT'H B HallaTa aIMUHUCTPALNS, KOUTO MPEACTABIABAT OKOJIO 25% OT o0mus
Opoil ycmyrn u nmaBar JgoOpa 0a3a 3a OIICHKAa Ha YAOBICTBOPEHOCTTa HA KIMEHTUTE OT
aAMUHUCTPATUBHOTO OOCIY>)KBaHE B a]MUHUCTPAIUSATA.

Ankernpann ca 6 smma morpeburtenn Ha ycimyrata 2016 ,, I3maBaHe Ha yInoOCTOBEpEHHE 3a
HaciaeaHuI u 5 numa, Kouto ca morpeburenu Ha ycmyra 2027,, I3gaBaHe Ha CKUIM 3a HEABHXKUMH
UMOTH™ 1 12 ymia, kouto ca norpedutenu Ha ycnyra 3303 ,, BnrcBane B n30upaTeHUS CIIUCHK IO
Hacrosul aapec.

[IpoyuBaHeTO LieJM Ja Ce ONPEICNH OLCHKATa Ha IPakIaHHUTE 32 KAadeCTBOTO Ha OOCIy)KBaHE,
HAUYMHBT Ha TOJydaBaHe Ha WHGpoOpManus, BpeMeTo 3a oOcmyxBane B L[AO, onjeHKata Ha MOBEICHHUETO
Ha CIIY>KUTCIIUTC. B MIpoOy4YBaHCTO II0 TGJ'IG(I)OHB. CC Jaac BB3MOXHOCT 3a I'paXIaHUTC Oa NPEACTaBAT
KOHKPETHHU MPEAJIOKCHUSA C LCIT noz[06p${BaHe Ha 06CJ'Iy>KBaHeTO.

KpM aHkeTHpanute Osixa TOCTaBSIHH BBIIPOCH, KOWTO Ca HACOYEHHM KBbM OIEHKAa Ha
NOTpeOUTENUTe KbM KaueCTBOTO Ha W3IIBJIIHEHHE Ha YCIYTUTE /0bp3una, Kauecmeo, Ha8pemMeHHO
ungopmupane, onaszeane na cobcmeenocm/, KaHaJIUTE 3a JOCTBI 10 yclyraTa, mojy4yaBa JIM ce
ChJeicTBHE NPH MOMCKBAaHE Ha MH(POPMALUs, YCIYTUTe U3IIBIHABAT JIM Ce M0 00sBeHaTa mpolenypa
/CPOK, M3UCKBAHU JIOKYMEHTH, TaKCH/, OIlEHKa 3a IOJIE3HOCT M aJIeKBaTHOCT Ha WMH(popMalusaira,
KOSITO € MyOJIMKyBaHa W/MJIH MpejlocTaBsiHa oT ciayxurenures [IAO.

Pesynrtatute oT ABETE aHKETHUTE NMPOYUYBAHUS 110 TeJaepOoHa OTUUTAT NbIHA YIOBIETBOPEHOCT
Ha TpaXJAAaHUTE MO NpoydBaHM mnokazatenu npu 99,7%, koero MOTBBbpXk/AaBae(PEeKTUBHOCTTA Ha
NpUJaraHuTe NPOIEIypH 10 W3IMBIHCHUETO Ha TPUTE AaIMUHHCTPATUBHU YCIYTH, KOUTO
cberaBisiBat 25% oT npepoctaBeHuTe yeayru ot O6muHa Xucaps 3a 2022 r.

Ankemna xapma ¢ I1[A0.

IIpe3 2022 r. ca nonbiHeHu 38 Opost ankeTHH KapTu Ha MacTo B LIAO.

[IpoyuBaHero € Haco4eHO KbM BCHUKM NOTpeOuTenu Ha yciayru B OOmwmHa Xwucaps —
(bU3NYECKN U FOPUIMYECKH JIUIA U € Ha TOOPOBOJICH MPHHIIMI 32 y4acThe, C IIOMbJIBaHEe Ha aHKETHA
Kapra.

AHKeTHaTa KapTa € OpraHu3upana ¢ BbIPOCH, KaTO MMa U OTBOpeHH. LlenTa e, aHKeTupaHusT
na u30epe OTroBopa, KOWTO HA-TOUHO OTroBapsl Ha OLEHKaTa My 3a obOcmyxBaHero. C Taka
MOCTAaBEHUTE BBIPOCH CE€ ILIEIH Jla CE ONpeAeiH OIeHKaTa Ha TpakJaHWTE 3a KaueCTBOTO Ha
oOcimy)xBaHe, HAUMHBT Ha TMOJydaBaHe Ha uWHQopManus, BpemMero 3a oOciyxkBane B I[[AO,
BB3IIPUEMAHETO Ha MOBEICHUETO Ha CIYKUTEINTE, Ja Ce MOJydaT KOHKPETHH MPEIIOKEHHS C el
mooOpsiBaHe Ha 00CITYKBAaHETO, KAKTO U Jla c€ OTueTe e(PeKTUBHOCTTA OT MOJOOPEHHSITA, KOUTO Ca
BbBeJIcHH B LleHThpa 3a a AIMMHUCTPAaTUBHOOOCTYKBaHE Ha TPasKJaHUTE.

Pesynratute ot HampaBenuTe aHketu npe3 2022 1. codar, Y€ OT BKJIIOYWIHTE CE B
aHKeTUpaHeTo ca ce oO0bpHanu kbM OOmmHa Xwucaps 3a MPEIOCTaBIHETO HAa KOHKPETHA
aJIMUHUCTPAaTUBHA yCIIyTa.
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OnensiBanu 00J1acTH:

Cpoxk Ha U3BBPIICHA JKeJIaHaTa OT Bac aJIMUHHUCTpaTHBHA yciryra — 95% ylIoBIETBOPEHOCT

Otnomenue Ha ciyxutenure B [JAO — 100 % ynoBneTBopeHOCT

Bpewme 3a 3asBsiBane Ha yciyrara:70% ca oociry:xenu B pamkute Ha 10 muH. 30% ca 00CITy’)KeHU B pAMKHUTE
Ha 10-20 MuHyTH.

NudopmarusiTa 3a yciryrarta € mojrydeHa npeuMHO OT ciayxutenute Ha [JAO.

60% OT aHKETUpaHUTE OTTOBAPSAT, Ue OUXa M3MOI3BAIH EICKTPOHHU YCIYTH.

JlumcBat KOpPYIIIMOHHY MPOSIBH OT CTPaHa Ha CITY>KUTEN B OOIIMHCKATA aIMIHUCTPAIIHSL.
[IpenocraBsiHeTo Ha aJAMUHUCTPATUBHHU YCIYTH TIO EJIEKTPOHEH IBT C€ OJ00psBa, HO TOYTH HE Ce
W3I0N3BA.

IlenaTa Ha yCcayrure € KOMCHTUPAHa B JIBE OT aHKETUTE KaTO BUCOKA.

UecTo ce M3MON3BAT YCIYTUTE HA OOIMIMHCKATA aIMUHICTPAIIHSL.

Hpe,[[J'IO)KeHI/IS[ - ABaMa OT aHKCTHUPAHUTC Ca AaJIM IPCAJIOKCHUS 3a HOI[OGpCHI/IC B O6CJ'Iy>KBaHCTO
OTHOCHO Ka4CCTBOTO Ha IMPEAOCTaBsAHATa I/IH(bOpMaIII/IH.
HOJ'Iy‘leHI/I Ca 1 ITIOXBaJIM OTHOCHO 6”bp3OTO 1 KOPCKTHO OGCJ’IY)KBB.HC.

2.2. IIpoBexaaHe HA KOHCYJTALUMHU CbC CIYKUTETUTE

KoHncynTamnuure cbe cnyKUTEIUTE ca METOJ 3a Mojy4yaBaHe Ha HedopManHa oOpaTHa Bpb3Ka
OT MOTpeOUTEeNnuTe, MPH KOWTO C€ H3MOJ3BAaT OCHOBHO BB3MPUATHATA M BIEUYATICHUATA Ha
CIy’)KUTEITUTE, KOUTO KOHTAKTYBAT €XKEIHEBHO C MOTPEOUTENUTE B XOJa Ha OCHIIECTBSIBAHE HA
aJIMMHHUCTPaTUBHOTO 00cnyxBaHe (ciyxurenute B LIAO), KakTo U B3NPUATHATA U BIEUATICHUSATA
Ha CIY)KUTEIUTE OT CHelualn3upaHaTa agMuHUCTpanus. [loTpeOuTenst Moxe Ja CIOAENu ChC
ciyxurens B LleHTbpa UM ChC KOHKPETHHS CIIYXKHUTEIN,C KOWTO KOHTaKTyBa, CBOETO MHEHHME WU
BB3NPUATHE OTHOCHO KaY€CTBOTO Ha 00cTykBaHeTo. ToBa Moke Jja cCTaHe INIaCHO WJIM HETJIaCHO - Upe3
noBeJieHre (BepOaHo, C )KeCTOBE Ha TAJIOTOUIN upe3 inieTo). [Ipu opranuzaius Ha 00CITyKBaHETO,
M3MCKBAIIA TOCEIIEHNUs HA TOBEYE OT €THO THILIE B PAMKHUTE Ha 3asBsIBAHE W/WJIH [TOJIy4aBaHE Ha €HA
yciyra,  CIyuTea  OT  ,CbCEJHOTO®  THIIe MOXe Ja Jo0ue  BIeyaTJIeHus  3a
MTOBE/ICHUETO/OTHOIIIEHNETO Ha HETOBUS KoJjera kbM norpeodutens. Taka cmyxurtenure B LJAO ca B
CbCTOSIHUE J1a IPUA00MBAT IPEKU BIEUATIIEHUS OT CTENEHTa Ha yI0BJIETBOPEHOCT Ha MOTPEeOUTENs,
KOUTO MOTaT Aa ObJaT MHOT'OIIOJIE3HU MPH ISUIOCTHOTO U3MEPBAHE HA Ta3U YAOBIETBOPEHOCT.

[Ipunaranero Ha TO3M METOJ M3MCKBa IMPOBEXKIAHETO HA KOHCYJITATUBHU CPEIIA MEXIY
ciyxkutenure B L[AO, crnyxuTenuTe OT clenUalu3MpaHaTa aJMUHHUCTpalUs M CeKpeTaps Ha
OOmuHaTa, Ha KOMTO J1a ce TUCKYTUpa U 00CHKIa uaeHTuGumpanaTta HehopmaliHa oOpaTHa Bpb3Ka,
JajieHa OT MoTpeOuTenuTe.

IIpe3 2022 r. cnyxurenute B LHAO u oT cnenuanu3upaHaTa aJMUHUCTpAIMS Ca OTPa3sIBaIIH
Ipe3 roJuHaTa CBOATA OLIEHKA 32 YJIOBJIETBOPEHOCTTA HAa MOTPEOUTENNTE OT aAMUHUCTPATUBHOTO
obcnyxkBane. Jlpama cayxurenn ot HAO u Tpuma CIOyKUTead OT CHelMaIu3upaHara
aJMMHHCTpAlMsl ca y4yacTBaJIM B KOHCYJTAIIMHUTE, KaTO ca Jajdu 0000IleHa OlleHKa, KaTO BCUYKU
JlaBaT OIlEHKa 5 — HAITBITHO YJOBJIETBOPEH M CaMO €MH JaBa OIICHKa 3 — MMa KaKBO Jia ce TIOJ00pH.

bsixa oOchaeHn u Habens3aHW CHOTBETHU NPEIJIOKEHHS M MEPKH 3a MOA00psiBaHe Ha
KauecTBOTO Ha aIMUHUCTPATUBHOTO OOCITY)KBaHe.

[Ipekute BrieuaTieHus Ha ciayxutenute B [JAO u oT cnenuanu3upaHara agMUHHCTpaUs 3a
CTETeHTa 32 YJOBJIETBOPEHOCT Ha MOTPEOUTENIUTE Ca, Ue MOTPEOUTENNTE Ha YCIYTUTE Ca JOBOJHU OT
KauyecTBOTO Ha OOCIIy)KBaHE, BPEMETO 3a OOCIyXBaHe, Ch3[a/leHU ca YCJIOBHS 3a JOCTBIIHOCT Ha
IHAO, pabotu ce ipu 100pO B3aUMOACHCTBHUE, CIIY>)KUTEIIUTE Ca BEXKIIMBH H JIIOOC3HHU.
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2.3. AHAJIU3 HA CUTHAJIU, NIPEJIOKEHU s, 5KAJI0M U MOXBAJH.

CeoriactHo ui. 2, ajn. 4 Ha 3akoHa 3a aAMUHUCTPALMATA, AAMUHUCTPALUATA € IIBXKHA Ja JaBa
OTrOBOP Ha FPAKIAHUTE M IOPUIWYCCKUTE JIMIIA HA OTIPABEHHU OT TSAX CUTHAIM IO BBIPOCH, KOUTO
MpEJICTaBIsABAT TEXCH 3aKOHCH HWHTEpeC, IO pEel, ONpeleieH ChC 3akoH. ChIVIACHO ChIaTa
pasnopea0a aAMHHHCTPALMATA € JTH)KHA J1a JIaBa OTTOBOP HA TPakIaHUTE U FOPUIUICCKUTE JINIA Ha
OTIIPABEHH OT TSAX MPEUIOKESHHS 110 BHIIPOCH, KOUTO IIPEICTABISIBATTEXEH 3aKOHEH HHTEPEC, 10 PEI,
OIpeJieicH ChC 3aKOH.

[IpennoxeHusTa, ChIO KaKTO U CUTHAJIKMTE, CA HOPMAaTUBHO PErjIaMCHTHPAHU B IJIaBa OCMa Ha
AIIK. BbB BbTpemHuTe IpaBuiia 3a OpraHu3aliis Ha aIMUHUCTPATUBHOTO oOcTykBaHe Ha OOImMHa
Xwucapsi € ypeleH pelbT 3a PErucTpalis Ha MOJaJICHUTE CUTHAIM M TPEIJIOKCHHS BbB BPb3Ka C
aJIMUHUCTPATHUBHOTO OOCITy)KBaHE.

Buano oT cripaBka B nenoBoHaTa cuctema 3a 2022 roj. He ca MOCThIIBAIN CUTHAIIH, Kajaou U
MPEJUIOKEHUS BbB BPb3Ka ¢ aJIMUHUCTPATHBHOTO OOCITy)KBaHE.

Ananuz na noxeanu, cvOpanu upes nposedenu ankemu Ha mscmo 8 L{AO u no meneghona.

[TomyyeHn ca MOXBaJM OTHOCHO OBP30TO M KOPEKTHO OOCIIY)KBaHE, H0OPOTO, BEKIUBO U
m00e3H0 oTHolIeHue Ha cinyxurenute B LIAO.

3a pa3nMKa OT NPENJIOKECHHUATA M CHTHAIUTE, MOXBAIUTE HE Ca 3aKOHOBO Je(UHHUpAHH.
[MoxBanara e 100BpP OT3UB 3a HAKOTO (Hecosume Kauecmea, OeUHOCH, NOCMBNKLL),  KATO CHHOHUMHU
ce M3IOJI3BAT TyMuUTe: 0100peHne, KOMIUTMMEHT, OKypakaBaHe, HackpuaBaHe, pu3HaHue. ETo 3amo
MOXBAJIMTE MOTraT Jla Ce€ ONpeAeNar, Karo U3Ka3aHo OJ00peHue/no0bp OT3UB  3a
opraHu3alnysITa/HauMHa Ha paboTara Ha aJMHHHCTPALMATA WIM 32 MOBEJCHHETO Ha KOHKPETEH
CITY>KUTEJI/CITYKUTEIH.

C ormen Ha ecTECTBOTO Ha TMOXBAJIUTE KaTO JaJ€HA M3IUIO TOJOKHUTEIHA 0OpaTHa BpB3Ka
OOMKHOBEHO ce€ TpueMa, Y€ B Pe3ylITaT Ha TAX HE € HY)KHO IpeIarnpuemMane Ha Mepku. [loxBamure
MorarT Jia ce pa3riexaar Karo 1o0pa MpakTHKa B IJICH acleKT OT IEHHOCTTa M0 aJIMUHUCTPATUBHO
o0CITy’)kBaHE W CHOTBETHO aAJMHHHUCTpAIMATa MOXKE Ja NpEANpUeMe TOAXOMANIM CTBIKH 32
BBBEXKAHETO Ha JI00paTa MpakTUKa ¥ Ha IPYTH MECTa.

[ToxBanuTe ca OTYETEHW NPH TOMWIIHOTO OIEHSBAHE HA W3ITBIHEHHETO HA JITHKHOCTTA HA
CITy’)KUTEITUTE 10 3aKOHa 3a IbpkaBHUA cirykuten/Kogekca Ha Tpyna.

2.4. AHaJIN3 HA MeUITHH My0THKAIINH.

MenuitHuTe MyOMMKallMKd ca BaXeH W3TOYHHUK Ha HWHQOpMAIUS 33 aIMUHUCTPALMUTE 32
HariacaTa Ha MOTPEOUTENNTE U TAXHATA YAOBIETBOPEHOCT OT aIMUHUCTPATUBHOTO OOCITYXBaHE HA
00IIECTBOTO KaTO ISJI0 WIIH 00CITY)KBAaHETO, U3BBPIIBAHO OT KOHKPETHA aJIMHHHUCTPAITHS.

OT HammpaBeHOTO MPOYYBAHE B €JICKTPOHHU MEIUH, C€ YCTaHOBH, 4e [Iporpama 3a TOCTBHIT JI0
obmectBena mHpopmammst OOmuHA Xucaps IOBUIIABa CBOETO HUBO HA IMPO3PAYHOCT M € HA
CPaBHUTEIHO OOPO MSCTO B KJlacarusiTa Ha OOIUHUTE.

[IpemopbKku — a ce ONpeneNy CIy)KUTEN, KOUTO Ja MpaBu TaKUBa MPOYYBAHUS U OTpa3siBa
pe3yATaTUTE BETHBK TOIUIITHO.

2.5. OcurypsiBane Ha IPHEMHO BpeMe 32 TPAXKIAHN U OPraHU3ALMH.

CerinacHo AIIK agMuHHCTpaTMBHUTE OpraHu ca AJBXKHHM Ja IpUEMaT TPaXxAaHUTE U
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MPEACTAaBUTEINTE Ha OPraHU3alUK U J1a U3CTYIIBAT TEXHUTE MPEAJIONKEHUS U CUTHAIM B ONPEICIICHU
Y MPEIBAPUTEITHO OIOBECTCHU JTHM M YacoBe. 3abJDKCHHE 3a OINpEACNITHE Ha NMPUEMHO BpeMe 3a
BCSIKO OT MECTaTa, B KOMTO aJIMHHHUCTpAIMITA OCHIIECTBIBA JECHHOCT B MPEABUACHO B 3aKOHA 3a
agmuHucTparuaTa. C oryien mpuiaaraHeTo Ha Te3u pasmopendowm OOmmHa Xucaps € ompeaenuia
MPUEMHO BpEeME M IO € OINOBECTWJIA 4Ype3 NyOJIMKyBaHE Ha HMHTEPHET CTpaHWIlaTa Ha
aIMUHUCTpAITUATA.

B nocouenute yacoBe 3a MPUEMHO BpeM€ Ha KMETa M 3aMECTHUK-KMETa HE Ca MOCTHIIBAIU
CUTHAJIA U MIPEJJIOKEHHUS BB Bpb3Ka C aIMUHUCTPATUBHOTO OOCITYKBaHe.

OT U3BBPILCHUTE AHKETHU IPOYYBAHHUS, UPE3 PA3THUYHUTE METOIM CE YCTAHOBSBA CICAHOTO:

- [TpeoGianaBamusaT Opol aHKETHpPAHU Ca YaCTHHU JIMIA U QUPMH,.

- Bcuuku aHKeTHpaHU [MOCOYBAT, Y€ yCIyrara ce M3ITbJIHCHA B PAMKUTE Ha 3aKOHOBHS CPOK,
KOMTO IPEIBAPUTEIIHO € OHMJI OIIOBECTEH Upe3 KaHAIMTE 3a JOCTBII 10 HH(pOpMAIIHs.

- 100 % ot moTpebuTeNnUTE OIEHSBAT KaTO MHOTO J0OpPO KauecTBOTO Ha 0oOCIy>KBaHE B
OOmmua Xucaps.

- 100 % ot aHKEeTHUpaHHUTE IOCOYBAT, Y€ MOBeICHUETO Ha ciyxutenute B [[AO e BexImBo u
KOMIIETEHTHO.

- IlpennounTtan Ha4ywH 3a WHPOPMHUpPAHE 3a JCWHOCTTa HA AJAMHHHCTpAIHITa € upe3
pazsicHeHus1 oT ciyxkurenure Ha [{AO.

Obnacm 3a nooobpenue:

- o0yueHHe Ha CIYXHTEJIUTE [0 aJMUHUCTPATUBHO OOCITy)KBaHe, BBB BpPB3Ka C
M3MEHEHUsITAa Ha HOpMaTHBHATa ypeaoa;

- o0yudeHue 3a paboTa c XOpa ¢ YBpeKAaHUS;

- Jla ce W3BBPUIM Mperyiea Ha MHpopMalmara Ha MHTepHeT caiita Ha OOmuHa Xwucaps
OTHOCHO aJMHHUCTPATUBHHUTE YCIYTH 32 BJIHOTA, TOYHOCT M SICHOTA;

- BBIPOCUTE OT aHKETHHUTE KApTH Ja OBbJAT KpaTKH M SCHHU C OIJIe]] Ha TOBa MOJy4eHara
oOpaTHa Bpb3Ka Ja € HeJJByCMHUCIICHA U TOYHA.

YunpasjieHue Ha y10BJIE€TBOPEHOCTTA HA MOTPeOUTE IMTE.

IIpe3 2022 r. ca npeanpueTy AeHCTBU 3a MOJ00psIBaHE HA AMUHUCTPATUBHOTO OOCITy>KBaHe,
B M3IIbJIHEHUE Ha M3MeHeHuATa Ha HapenOaTa 3a aiMUHHCTpaTUBHOTO OOchyxBaHe. BpBenenu ca
BCHMYKHM OOIIM 32 aJMHHUCTPALIMUTE CTAHAAPTH, KAKTO M COOCTBEHM TaKHBa 3a KayeCTBOTO Ha
aJIMUHUCTPATUBHOTO OOCITyXBaHe.

FO,Z[I/II_HHI/ISIT AOKJIaA € IpCACTaBCH Ha KMETAa Ha OGH.II/IHaTa U € IMpPOBCACHA NTUCKYCHA 3a
HU3BOJUTE, 3aKIIIOYCHHUATA U IPECITOPBKUTE, TaICHU B HETO.



